
We understand changing your data warehouse may be daunting to think about. With over 6,000 
employers on the Springbuk platform, we have developed an efficient process to ease the 
transition, including:

⟩ Bringing all of your data into one solution
⟩ Cost effective, accelerated time to value
⟩ Streamlined security review without sacrificing quality 
⟩ Seamless transition through our guided implementation 

See how we take ownership of the transition process from 
your legacy data warehouse so you can stay focused on 
your key priorities.

Consolidate Your Data into a Single Solution
In addition to integrating your standard benefits data, Springbuk
has extensive experience with bringing on ancillary data sets for
our clients.

⟩ Manage over 15,000+ data feeds per month 
⟩ Have established data relationships with more than 500 insurance
   carriers, PBMs, point solutions, and other benefits vendors

⟩ Point solutions (diabetes management, fertility, 
  MSK, cancer care, and more)
⟩ Disability data
⟩ Biometrics 
⟩ Spending accounts 
⟩ Lab results and more
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Analytics Solution
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Cost Effective, Faster Time to Value
Springbuk’s all-inclusive PEPM pricing includes items for which legacy 
data warehouse vendors usually charge.

⟩ Eliminates the need to have repetitive data solutions and saves on cost 
   through consolidation 
⟩ Allotment of hours from our Analytic and Strategic Consulting team to 
   advise and support you with any custom reporting needs, data analysis, 
   or strategy recommendations
⟩ User licenses provided to each member of your team 
⟩ Initial and ongoing training throughout the term of contract

Streamlined Contracting & Security Review
Springbuk provides a straightforward contracting process with security as a top priority.

⟩ Springbuk holds the HITRUST Risk-based, 2-year Certification, the highest level possible 
⟩ Achieved third-party validated SOC 2 Type 2 compliance for the seventh year in a row

Our Fortune 500 clients have consistently expressed that the level of detail 
and information we provide regarding our data privacy and security processes 
is unparalleled and drives an efficient review process. We believe this is due to 
our unwavering commitment to upholding the highest standards and surpassing 
the criteria for HITRUST Risk-based, 2-year Certification, and SOC 2 Type 2.

Springbuk has implemented a streamlined process around InfoSec reviews through Whistic. 

⟩ Once an NDA is signed, Springbuk will allow access to all pertinent information, such as our 
   HITRUST R2 Certification, SOC2 reports, penetration testing, and more
⟩ Our InfoSec team and/or CTO are also available to have 1:1 discussions to answer any 
   outstanding questions
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Guided Implementation, Seamless Transition
Your dedicated Client Success Manager, Implementation Manager, and Analytic and Strategic 
Consultant handle the heavy lifting for you. Some key moments during the implementation
process include: 

⟩ Med, Rx, and Eligibility will be up and available in the platform within 90-120 days after our official 	
   implementation kickoff and signed authorization forms allowing for our outreach to the vendors
⟩ Ancillary, Point Solution, and additional data is typically available 60-90 days after initial go-live date
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Questions?
Learn more about the Springbuk Health Intelligence™ platform
or email help@springbuk.com.

Our priority is that each customer has a consistently
efficient experience as they are onboarded.

From day one you have a dedicated team that is here to
provide ongoing support throughout your journey, not
just during the implementation process. This purposeful
approach provides the necessary team, collaboration,
and actionable recommendations you need to more
strategically design and manage employee benefits for
years to come.
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