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What You've Been Looking for in the Perfect

Health Data Analytics Solution

You know a health data analytics solution could boost confidence in decision-
making and processes. However, finding the right solution requires careful
consideration of several key factors:

User-Friendly Interface
The platform should be easy to navigate, even for those without extensive technical knowledge.

Seamless Data Integration
The ability to consolidate diverse data sources effortlessly is crucial.

Comprehensive Reporting & Analysis
Look for robust, customizable capabilities that allow you to measure the effectiveness
of various benefit programs.

Predictive Analytics
The solution should forecast future healthcare costs, engagement trends, and utilization
patterns while also identifying areas of risk.

Regulatory Compliance
Adherence to the latest healthcare regulations and data privacy laws is non-negotiable.

Cost-Effectiveness
The platform should provide a clear return on investment, considering budget constraints
and stakeholder expectations.

Reliable Vendor Support
Comprehensive assistance, from implementation and onboarding to ongoing technical
and customer support, is vital.
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With so many options available, it's tempting to stick with familiar tools. However, embracing
a new solution that meets these criteria can transform your approach to benefits management.

It's time to take the complexity out of picking your health data analytics solution.
Introducing Springbuk: Your partner in optimizing employee health benefits.

More than just a data warehouse, Springbuk is a user-friendly health data analytics platform
offering actionable insights to enhance strategies, improve health outcomes, and manage risk
and costs effectively.

In this guide, we'll explore the seven key criteria for selecting a
health data analytics solution and demonstrate how Springbuk

springee can help you effectively address each one.



https://www.springbuk.com/health-intelligence
https://www.springbuk.com/health-intelligence
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1. Ease of Use

In the fast-paced world of benefits management, you don’t have time to become
a data scientist. You need a solution that delivers powerful insights without requiring
extensive technical knowledge. This is where Springbuk shines.

Springbuk’s user-friendly interface is designed with benefits professionals in mind. From the moment you log in,
you're greeted with an intuitive dashboard that presents key information at a glance. No more drowning in a sea
of numbers or struggling to find the data you need. Key features that make Springbuk easy to use include:

Intuitive Navigation: Customizable Dashboards:
) Our platform is organized logically, allowing you to find the ) Tailor your view to focus on the metrics that matter most to your organization
information you need quickly ) With drag-and-drop functionality, you can create personalized dashboards
) Whether you're looking at overall population health trends, diving that put your most important information front and center
into specific program metrics, or exploring a specific population
cohort, everything is just a few clicks away Curated Answers to Everyday Questions:

) \ ) Our powerful search function allows you to ask questions important to you
p c i 1 A _—
Visual Data Representation ) Simply type in what you want to know, and Springbuk will guide you to the

) Complex data is transformed into easy-to-understand charts, relevant data and insights
graphs, and location

) This visual approach helps you quickly grasp trends and patterns,
making it easier to communicate insights to stakeholders

Guided Insights: You don't need to be a tech expert to unlock the power

) Not sure where to start? Our quided feature walks you through of your health data. With Springbuk, actionable insights
the process of uncovering valuable insights

are always just a few clicks away.

) It's like having a data analyst by your side, helping you ask the right
questions and find meaningful answers

Page 4


https://www.springbuk.com/health-analytics
https://www.springbuk.com/reporting/analytics-navigator
https://www.springbuk.com/health-intelligence/insights
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2 - Data Integration

In today’s complex benefits landscape, your data often resides in multiple locations.
Medical claims, pharmacy data, wellness program participation, biometrics - each

piece of the puzzle may be stored in a different place, coming from multiple vendors,
often in seemingly incompatible formats.

Without a unified view, it's challenging to get a complete picture of your employee
population’s health. This is where Springbuk’s robust data integration capabilities
come into play.

We don't just store your data; we bring it all together
in a meaningful way, providing you with a comprehensive

view of your employee health landscape.



https://www.springbuk.com/health-intelligence/integrated-analytics
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2 - Data Integration

Here's how Springbuk excels at data integration:

Multiple Data Sources: Data Quality Checks

Springbuk can integrate data from a wide range of sources, including ) Our system performs hundreds of automated quality checks on incoming
) Medical and pharmacy claims data, flagging any inconsistencies or potential errors for review
) Biometrics and lab results ) This ensures the integrity and reliability of your analytics

) Wellness program participation

) Disability and absenteeism data L  Dateranster

) We prioritize the security of your sensitive health data

) HR and payroll systems i )
) All data transfers are encrypted and comply with HIPAA requlations

) Health risk assessments i i
) Whether you prefer APl connections, secure file transfers, or other methods,

) Wearable device data Springbuk can accommodate your preferred data integration approach

) Social determinants of health

Data Ingestion

) Our platform uses advanced algorithms to automatically ingest
and process data from various sources
) This means less manual work for you and more time to focus By seamlessly integrating data from multiple sources,

on analysis and strategy Springbuk provides you with a 360-degree view of your

employee population’s health, enabling more effective
decision-making across all aspects of employee health
and wellness.

Data Normalization

) We ensure that data from various sources is standardized, so
it's easy to compare

) Springbuk automatically normalizes this data, ensuring that you're
comparing apples to apples across all your information sources


https://www.springbuk.com/data-warehouse/data-quality
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3 = Reporting & Analysis
Functionality

To truly understand the impact of your benefits programs and make data-driven decisions,
you need powerful reporting and analysis tools. Springbuk doesn't just give you data -
we provide you with the means to turn that data into actionable insights.

Our robust reporting and analysis capabilities include:

) Flexible Report Builder: Springbuk Report Builder allows you to create custom reports on demand. Drag and drop
different data elements, apply filters, and generate the exact report you need - quickly, and with no coding required.

) Advanced Reporting: Access raw data to create custom reports in a traditional data warehouse environment, offering
the flexibility and customization needed to make crucial data-driven decisions about your benefits programs.

) Comparative Analysis: Benchmark your performance against industry standards or compare different segments of
your population. This comparison shows where your performance is strong and where it can be improved.

) Trend Tracking: Track how key metrics change over time. This longitudinal view helps you understand the long-term
impact of your benefits decisions and identify emerging trends before they become major issues.

) Export Capabilities: Need to use your data in other systems? Springbuk allows you to export your reports and data in
various formats, including PDF, Excel, and CSV.

With these powerful reporting and analysis tools, Springbuk empowers you to measure
and demonstrate the effectiveness of your various benefit programs. You can easily

identify what's working, what isn’t, and where there are opportunities for improvement.
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https://www.springbuk.com/reporting
https://www.springbuk.com/reporting/report-builder
https://www.springbuk.com/reporting/advanced-reporting
https://www.springbuk.com/health-intelligence/timeline
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4 . Future Cost Prediction
Capabilities

In the world of benefits management, being proactive is key. It's not enough to understand

what’s happening now - you need to anticipate future trends and challenges. This is where
Springbuk’s predictive analytics capabilities can help you stay ahead of the curve.

Our advanced predictive modeling features include: This proactive approach allows you to:
) Cost Forecasting: Using historical data and advanced algorithms, Springbuk can ) Implement preventive measures before health issues become costly
project future healthcare costs. This allows you to budget more accurately and ) Allocate resources more effectively based on anticipated needs
f tential i :
pfepare o.r.po ?n RIS _ IR R RN ) ) Design benefits programs that address future health trends
) Risk Stratification: Our platform can identify high-risk individuals who may incur . . .
) Demonstrate foresight and strategic planning to stakeholders

significant future costs. This enables you to implement targeted interventions and
preventive measures.
) Program Impact Prediction: Before implementing a new benefits program, use

our predictive tools to estimate its potential impact on health outcomes and costs. By |everaging Springbuk’s predictive capabilities,
} Chronic Disease Progression: For employees with chronic conditions, our platform you can make informed decisions today that will
can predict potential disease progression and associated costs, allowing for ere . . ¢
S N ontion. p.osm\{ely impact your organization’s health and
financial outcomes tomorrow.

} Prescription Drug Forecasting: Anticipate future pharmacy costs, including the
potential impact of new drugs entering the market.


https://www.springbuk.com/health-intelligence/insights
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5 - Cost-Effectiveness

In today’s budget-conscious environment, every investment needs to demonstrate clear
value. Springbuk understands this challenge and is designed to provide maximum
return on your investment.

Here's how we ensure cost-effectiveness:

) Cost-Saving Opportunities: Our advanced analytics identify potential areas for cost savings within your
current benefits programs. From reducing unnecessary ER visits to optimizing pharmacy benefits,
Springbuk helps you uncover opportunities to reduce costs without compromising care.

) Efficiency Gains: By automating data integration and providing easy-to-use analytics tools, Springbuk
saves your team valuable time. This increased efficiency allows your benefits team to focus on strategic
initiatives rather than data management.

) Avoidance of Unnecessary Programs: With comprehensive data analysis, you can identify which programs
are truly impacting employee health and which ones might be redundant. This allows you to invest in what
works and eliminate unnecessary expenses.

) Vendor Optimization: Analyze the performance of your various health vendors and programs in one place,
allowing you to optimize your vendor relationships and negotiate contracts more effectively.

By choosing Springbuk, you're not just purchasing a , \
software solution; you're investing in a tool that can ‘\:X

help optimize your entire benefits strategy.
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6 Regulatory Compliance

Y

When it comes to healthcare and employee benefits, regulatory compliance is not just important —
it's essential. Failure to comply with healthcare requlations and data privacy laws can result in
severe penalties and damage to your organization’s reputation. Springbuk takes this burden off
your shoulders by ensuring that our platform meets the highest standards of regulatory compliance.

Here's how Springbuk ensures adherence to regulations:

) HITRUST Certification: Our platform is HITRUST CSF Certified, providing a
comprehensive and standardized approach to security and privacy controls.
This certification ensures that we meet the highest standards for data
protection compliance, leveraging internationally accepted regulations

)} HIPAA Compliance: Our platform is fully compliant with the Health
Insurance Portability and Accountability Act (HIPAA), ensuring the
confidentiality and security of protected health information (PHI).

)} Access Controls: Springbuk implements role-based access controls,
and frameworks such as ISO, NIST, PCI, HIPAA, and GDPR. ensuring that users only have access to the data they need to
) SOC 2 Type 2 Certification: Achieving third-party SOC 2 Type 2 compliance, perform their job functions.

validated by Crowe LLP, demonstrates our commitment to maintaining
rigorous control objectives and effective data handling practices,
providing assurance in our management of sensitive information.

By choosing Springbuk, you can rest assured that your HITRUST
health data analytics solution meets the highest standards

of requlatory compliance and data protection. CSF Certified
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https://www.springbuk.com/blogs/springbuk-earns-hitrust-risk-based-certification
https://www.springbuk.com/blogs/springbuk-soc-2-type-2-compliance

%PFE springbuk.

Vendor Support

Implementing a new health data analytics solution is just the beginning of your journey.
To truly maximize the value of your investment, you need ongoing support and guidance.
At Springbuk, we extend our responsibility beyond merely providing a data analytics
platform. We're committed to being your partner in success, every step of the way.

Here's how Springbuk provides comprehensive support:

Dedicated Success Team:

) From day one, you'll work with a dedicated implementation
team that understands your unique needs.

) Your Implementation Manager will guide you through the setup
process, ensuring a smooth transition to the Springbuk platform.

) You'll be assigned a dedicated Client Success Manager who will
work with you to ensure you're achieving your goals with Springbuk.

Personalized Onboarding and Ongoing Technical Support

) We provide tailored onboarding sessions for your team, ensuring that
everyone understands how to use the platform effectively.

) Our responsive technical support team is always ready to address any
issues or questions you might have.

) Whether it's a simple user query or a complex technical challenge,
we're here to help.

Resource Library and Ongoing Training:

) Access our comprehensive resource library, filled with guides, case
studies, video tutorials, and best practices to help you make the most
of our platform.

) We offer ongoing training opportunities, including webinars, workshops
and weekly open “office hours,” to help you and your team stay
up-to-date with new features and best practices.

With Springbuk, you're not just getting a software
platform; you're gaining a partner committed to your

success in optimizing your employee health benefits.



https://www.springbuk.com/services-and-support
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Master Employee Health Benefits with Smart,
Data-Driven Solutions

Navigating the complex world of employee health benefits requires more than just

data - it requires comprehensive intelligence. By addressing these seven crucial

factors - ease of use, data integration, reporting and analysis, future cost predictions,
cost-effectiveness, requlatory compliance, and vendor support - Springbuk provides
a comprehensive solution to your health data analytics needs.

Ready to transform your approach to employee health benefits?

Contact us today to schedule a personalized demo and see how
Springbuk can address your unique challenges.
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