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Product Overview

It’s more than just data.
It’s direction.



2Page © Springbuk. All Rights Reserved  |  springbuk.com

Springbuk Activate
Unlocking Collaborative Opportunities & Powering 
Successful Outcomes
Springbuk Activate matches employers with potential partners based on their population’s health 
needs, showing them potential opportunities in savings and program engagement – all in one place.

After using Springbuk Insights™ to uncover actionable opportunities, employers and their benefits 
advisors can turn to Activate to answer the question, “Who or what can help me manage the 
opportunities that Springbuk has identified?”

Activate is entirely data-driven – only the programs that qualify using your underlying data, such 
as medical claims or drug claims, are displayed because we use the specific member identification 
algorithm of each partner.

Springbuk Insights™
Curated Insights for Actionable Opportunities
Springbuk Insights goes beyond analyzing claims and wellness data; it generates actionable 
strategies and predicts members at-risk of conditions to more effectively guide disease 
management resources and risk mitigation strategies.

Insights distills your data and curates direction on the next steps you can act on today by: 

⟩ Drive immediate impact through the identification of gaps in care 

⟩ Identify patterns among your employee population 

⟩ Uncover opportunities to avoid unnecessary procedures, recommend lower-cost 
	 drugs, mitigate risk, and improve the efficiency of care 

⟩ Target populations that are at risk with preventive interventions

Intelligence Experience the power of actionable insights extracted from your health benefits data. The Springbuk Health 
Intelligence™ platform gives benefits leaders and HR professionals the direction they need to make confident 
plan design decisions, program selections, and track the success of benefits initiatives.

https://www.springbuk.com/health-intelligence?utm_medium=collateral&utm_source=springbuk&utm_campaign=eht24&utm_content=springbuk-product-overview
https://www.springbuk.com/health-intelligence?utm_medium=collateral&utm_source=springbuk&utm_campaign=eht24&utm_content=springbuk-product-overview
https://www.springbuk.com/health-intelligence/insights?utm_medium=collateral&utm_source=springbuk&utm_campaign=eht24&utm_content=springbuk-product-overview
https://www.springbuk.com/activate?utm_medium=collateral&utm_source=springbuk&utm_campaign=eht24&utm_content=springbuk-product-overview
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Benchmarking
External Benchmarks from Best in Class Sources
Springbuk uses a multi-faceted approach in providing benchmark comparisons. We provide 
external benchmarks from leading vendors Optum and IBM Watson Health, each of whom have 
rich national normative datasets. 
 
By leveraging both of these assets, our clients get best-in-class national benchmarks that 
help them understand how their key performance indicators (including cost, quality, utilization, 
prevalence) stack up against national norms, as well as various segments (such as industry 
and geography).

Springbuk Answers™
Answer Your Questions Instantly
Need to quickly know the answer about emergency room visits to evaluate a potential plan 
design change? Just type your question into Springbuk Answers, a curated search tool that 
uses natural language processing to equip you with the right information to understand the story 
driving your data. With Answers, it’s never been easier to make the best decisions for your 
people and business confidently. 

Intelligence

https://www.springbuk.com/health-intelligence/answers?utm_medium=collateral&utm_source=springbuk&utm_campaign=eht24&utm_content=springbuk-product-overview
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Condition Groups
Filter & Drill into Conditions Important to You
Interactive dashlets enable users to answer the following:

⟩ What are the top conditions or condition groups being driven by each service category?

⟩ What are the top claimants for each service category?

⟩ What are the top prescription drugs included in a specific condition/condition group?

⟩ What are the top medical procedures included in a specific condition/condition group?

⟩ What are the top diagnoses for a specific condition/condition group?

Analyze Unlock the full potential of your health benefits investment with Springbuk’s powerful health analytics tools. By leveraging 
advanced health analytics, you’ll gain a comprehensive understanding of your population’s needs, empowering you 
to provide tailored plans and programs that resonate with your members at every step of their health journey.

Drug Class
Compare Spend with Analytic-driven Insights  
⟩ Analyze key performance indicators for your pharmacy channel experience 

⟩ Easily slice and dice data by therapeutic drug classifications 

⟩ Filter to specialty drugs 

⟩ Pre-defined drill paths to examine drug experience across service classifications including 
	 brand, generic, mail order, and retail 

⟩ Review pharmacy experience for members who have specific conditions 

⟩ Identify pharmacy spend high-cost claimants

https://www.springbuk.com/health-analytics?utm_medium=collateral&utm_source=springbuk&utm_campaign=eht24&utm_content=springbuk-product-overview
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Claims
Identify & Understand Population Trends
Need to dig deeper into claims details to better understand your top cost drivers? 
The Claims page gives you the ability to ask complex questions that help create 
strategic plans that improve population health: 

⟩ View Rx claims separately from Medical Claims; analyze claims by diagnosis, procedure, 
	 or drug name 

⟩ See claims scoped with the time period of your choice 

⟩ Sort by unique members, number of claims, or percent of total spend

Analyze
Health HQ
A High-Level View of Your Population
See your population’s health at-a-glance, monitor spend over time, identify gaps in care, 
forecast PMPM spend, and more on the Health HQ page. Use the intuitive date filter and 
conditional filtering to narrow results to members with gaps in care or Type 2 Diabetes, 
for example.

https://www.springbuk.com/health-analytics/claims?utm_medium=collateral&utm_source=springbuk&utm_campaign=eht24&utm_content=springbuk-product-overview
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Analyze

Gaps in Care
Quickly Analyze Evidence-based Medical Guidelines
The Gaps in Care dashboard helps you analyze specific chronic conditions and unaddressed 
preventive measures impacting your population.

⟩ Visualize compliance data over time for a condition or a specific gap guideline 

⟩ Create focus population cohorts of non-compliant members to track their progress over time 

⟩ Download member information into a spreadsheet for use outside of the platform

https://www.springbuk.com/health-analytics/gaps-in-care?utm_medium=collateral&utm_source=springbuk&utm_campaign=eht24&utm_content=springbuk-product-overview
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Health IQ™
Quickly Visualize Utilization & Spend Insights
Health IQ gives you the ability to compare a filtered population, segment, or focus population 
against the entire population on a current and forecasted timeframe. While our platform defaults 
to Per Member Per Month as our standard metric, you can filter these comparisons to Per Employee 
Per Month, Per Member Per Year, or Per Employee Per Year.

Springbuk Timeline™
Easily Measure the Impact of Interventions
See and tell the story of the interventions that have driven the greatest impact for your 
population’s health with Springubuk Timeline. 

With the power of Timeline, you can associate actions, opportunities, and events with changes 
in meaningful  outcomes. For the first time, you can visually show the impact of programs and 
strategies implemented by comparing metrics against your recent actions.

Compare
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Taking your analysis beyond just key metrics and data points, the Compare tab is designed specifically for 
comparison and analysis of subgroups of the population, helping to understand data at the next level.

https://www.springbuk.com/health-intelligence/timeline?utm_medium=collateral&utm_source=springbuk&utm_campaign=eht24&utm_content=springbuk-product-overview
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Benefit Plans 
Optimize Plan Impact & Improve Employee Health
The Benefit Plans page provides users a clear understanding of the demographic and 
financial makeup of their health plans as well as highlighting the factors driving its costs.

Compare

© Springbuk. All Rights Reserved  |  springbuk.com
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Springbuk Report Builder
Build Your Own Story
Finding the right information to take action on shouldn’t be difficult to collect or share. 
With Springbuk Report Builder, you can quickly create customized reports, allowing you 
to share valuable insights on your population’s health and healthcare spend. 

With an intuitive design, featuring cards from across the Springbuk platform, you can 
easily build reports tailored to show what’s important to you and your audience.

Report Library
Tell the Story of Your Data with Springbuk Reporting
Springbuk has pre built over 25 canned reports in our application. You can slice and dice 
each report just like you would in any dashboard or page of our platform. You can duplicate 
our canned reports to add your logo and/or make them your own. These can be shared 
across any user within Springbuk. 

Reports
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The Springbuk platform was built to allow all the visualization cards throughout the application to be dropped seamlessly 
into custom-built reports. Combined with Springbuk’s Tableau integration, Springbuk offers everything you need to 
extract important data.

https://www.springbuk.com/reporting?utm_medium=collateral&utm_source=springbuk&utm_campaign=eht24&utm_content=springbuk-product-overview
https://www.springbuk.com/reporting/report-builder?utm_medium=collateral&utm_source=springbuk&utm_campaign=eht24&utm_content=springbuk-product-overview
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Advanced Reports
Flexible & Customizable Data Visualization
Analysts can add their own touch to reports with the robust, easy-to-use features in Springbuk 
Advanced Reporting™. This provides you with access to the raw data to slice, dice, and build 
custom reports in a more traditional data warehouse environment, offering you further 
flexibility, accessibility, and customization needed to make important data-driven decisions.
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Reports
We know that to improve your members’ health, 
you need a solution that can empower faster, 
more informed, more impactful decisions on 
benefits strategy and spend.
Go beyond traditional data warehousing and analytics by delivering 
strategies with Springbuk. Meet with a Springbuk representative 
today to learn how health intelligence can optimize workforce 
health investment decisions in your population.

Schedule a Demo Today

https://www.springbuk.com/reporting/advanced-reporting?utm_medium=collateral&utm_source=springbuk&utm_campaign=eht24&utm_content=springbuk-product-overview
https://www.springbuk.com/reporting/advanced-reporting?utm_medium=collateral&utm_source=springbuk&utm_campaign=eht24&utm_content=springbuk-product-overview
https://www.springbuk.com/request-a-demo?utm_medium=collateral&utm_source=springbuk&utm_campaign=eht24&utm_content=springbuk-product-overview

