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Intelligence

Springbuk Insights™
Curated Insights for Actionable Opportunities

Springbuk Insights goes beyond analyzing claims and wellness data; it generates actionable
strategies and predicts members at-risk of conditions to more effectively quide disease
management resources and risk mitigation strategies.

Insights distills your data and curates direction on the next steps you can act on today by:
) Drive immediate impact through the identification of gaps in care
) Identify patterns among your employee population

) Uncover opportunities to avoid unnecessary procedures, recommend lower-cost
drugs, mitigate risk, and improve the efficiency of care

) Target populations that are at risk with preventive interventions
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Experience the power of actionable insights extracted from your health benefits data. The Springbuk Health
Intelligence™ platform gives benefits leaders and HR professionals the direction they need to make confident
plan design decisions, program selections, and track the success of benefits initiatives.

Springbuk Activate
Unlocking Collaborative Opportunities & Powering
Successful Outcomes

Springbuk Activate matches employers with potential partners based on their population’s health
needs, showing them potential opportunities in savings and program engagement - all in one place.

After using Springbuk Insights™ to uncover actionable opportunities, employers and their benefits
advisors can turn to Activate to answer the question, “Who or what can help me manage the
opportunities that Springbuk has identified?”

Activate is entirely data-driven - only the programs that qualify using your underlying data, such
as medical claims or drug claims, are displayed because we use the specific member identification
algorithm of each partner.
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Springbuk Answers™
Answer Your Questions Instantly

Benchmarking
External Benchmarks from Best in Class Sources

Need to quickly know the answer about emergency room visits to evaluate a potential plan
design change? Just type your question into Springbuk Answers, a curated search tool that
uses natural language processing to equip you with the right information to understand the story
driving your data. With Answers, it's never been easier to make the best decisions for your
people and business confidently.

Springbuk uses a multi-faceted approach in providing benchmark comparisons. We provide
external benchmarks from leading vendors Optum and IBM Watson Health, each of whom have
rich national normative datasets.

By leveraging both of these assets, our clients get best-in-class national benchmarks that
help them understand how their key performance indicators (including cost, quality, utilization,
prevalence) stack up against national norms, as well as various segments (such as industry
and geography).
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Analyze

Drug Class
Compare Spend with Analytic-driven Insights

) Analyze key performance indicators for your pharmacy channel experience
) Easily slice and dice data by therapeutic drug classifications

) Filter to specialty drugs

) Pre-defined drill paths to examine drug experience across service classifications including

brand, generic, mail order, and retail
) Review pharmacy experience for members who have specific conditions

) Identify pharmacy spend high-cost claimants
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Unlock the full potential of your health benefits investment with Springbuk’s powerful health analytics tools. By leveraging
advanced health analytics, you'll gain a comprehensive understanding of your population’s needs, empowering you
to provide tailored plans and programs that resonate with your members at every step of their health journey.

Condition Groups
Filter & Drill into Conditions Important to You

Interactive dashlets enable users to answer the following:

) What are the top conditions or condition groups being driven by each service category?

) What are the top claimants for each service category?

) What are the top prescription drugs included in a specific condition/condition group?

) What are the top medical procedures included in a specific condition/condition group?

) What are the top diagnoses for a specific condition/condition group?

Overview Dashboard
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Analyze

Health HQ

A High-Level View of Your Population

See your population’s health at-a-glance, monitor spend over time, identify gaps in care,
forecast PMPM spend, and more on the Health HQ page. Use the intuitive date filter and
conditional filtering to narrow results to members with gaps in care or Type 2 Diabetes,

for example.
Previous Current
$33,654,523 $756  $29,545,354

Claims: Mar 22 - Feb 23 ‘ Population: 4386

Preventive Gaps in Care

Noncompliant Members

1,517 (38%)

Employee
731 Members (48%)

Spouse
200 Members (13%)

Dependent
586 Members (39%)

Claims: Mar 23 - Feb 24 | Population: 3970

Claims: Mar 23 - Feb 24 | Population: 3970

Forecast
ST $27,394,231 $686

Incurred: Dec 23 - Nov 24 paid through Feb 25

Chronic Condition Gaps In Care

Noncompliant Members

822 (21%)

Employee
608 Members (74%)

Spouse
178 Members (22%)

Dependent
36 Members (4%)
Claims: Mar 23 - Feb 24 | Population: 3970
T

Claims
|ldentify & Understand Population Trends

Need to dig deeper into claims details to better understand your top cost drivers?
The Claims page gives you the ability to ask complex questions that help create
strategic plans that improve population health:

) See claims scoped with the time period of your choice

Total Spend Medical Spend

74% of Total Spend
$231,890,944 $171,904,340
Claims: Feb 23 - Jan 24 Claims: Feb 23 - Jan 24
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} View Rx claims separately from Medical Claims; analyze claims by diagnosis, procedure,
or drug name

} Sort by unique members, number of claims, or percent of total spend

Rx Spend

$59,986,604

Claims: Feb 23 - Jan 24

@ Medical Rx

Oct Nov Dec Jan
2023 2023 2023 2024


https://www.springbuk.com/health-analytics/claims?utm_medium=collateral&utm_source=springbuk&utm_campaign=eht24&utm_content=springbuk-product-overview

springbuk.

Analyze

Gaps in Care
Quickly Analyze Evidence-based Medical Guidelines

The Gaps in Care dashboard helps you analyze specific chronic conditions and unaddressed
preventive measures impacting your population.

) Visualize compliance data over time for a condition or a specific gap guideline
) Create focus population cohorts of non-compliant members to track their progress over time

) Download member information into a spreadsheet for use outside of the platform

Members Identified Percent of Spend Percent of Forecasted Spend
o, [ [
15% 49% 51%
Claims: Feb 23 - Jan 24 | Population: 48945 Claims: Feb 23 - Jan 24 | Population: 48945 Claims: Feb 23 - Jan 24 | Population: 48345

Chronic Intervention Opportunities

Name Members '+ Not Compliant Compliance % Compliance % Benchmark

Hypertension 6,818 3855 43% 57%
Drug Management 4,075 % 73%
Hyperlipidemia 4,072 78% 84%
Diabetes 3,136 6% 9%
Mental Health 1,145 98 57% 65%
Asthma 937 385 59% 67%
CAD 643 55 29% 33%
Migraine Headache 485 93% 94%
Renal Failure 354 207 42% 42%
Heart Failure 278 19C 31% 44%
Rheumatoid Arthritis 156 64% 3%
CVA n7 34 7% 76%
COPD 38 3 66% 59%
Osteoporosis 32 3 91% 88%
Multiple Sclerosis 23 8 65% 61%

alth Trends 2024
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Compare

Springbuk Timeline™

Taking your analysis beyond just key metrics and data points, the Compare tab is designed specifically for
comparison and analysis of subgroups of the population, helping to understand data at the next level.

Easily Measure the Impact of Interventions

See and tell the story of the interventions that have driven the greatest impact for your

population’s health with Springubuk Timeline.

With the power of Timeline, you can associate actions, opportunities, and events with changes
in meaningful outcomes. For the first time, you can visually show the impact of programs and
strategies implemented by comparing metrics against your recent actions.

Timeline
Admissions / 1000 Members X

Total Population

Screenings
Apr1,2023

Feb Mar Apr May Jun Jul
23 23 23 23 23 23

2019 2020 2021

Download + New Event

View Options

Alternative Care
Oct1,2023

Sep Oct Nov Dec Jan

23 23 23 23 24
_ Feb 12 months Jan
2022 2023 2024

Health 1Q0™

springbuk.

Quickly Visualize Utilization & Spend Insights

Health 10Q gives you the ability to compare a filtered population, segment, or focus population
against the entire population on a current and forecasted timeframe. While our platform defaults
to Per Member Per Month as our standard metric, you can filter these comparisons to Per Employee

Per Month, Per Member Per Year, or Per Employee Per Year.

Now Viewing
% of Population Members PMPM (Filtered) v
100% 48,945

Claims: Feb 23-Jan 24 | Population: 48945

Sources of Care Usage
Visits

277,243

&

Current Comparison

Claims: Feb 23 - Jan 24 ‘ Population: 48945

Outpatient Care (70%)

@ Other(12%)
ER/ED(5%)

® Home/Domicile (4%)

@ Telemedicine (4%)
Urgent Care (3%)

@ Inpatient Care (1%)
Nursing/Residential (0%)

On-site Clinic (0%)

Forecast Comparison
PMPM (Total) PMPM (Filtered) v PMPM (Total)

$528 $510

Incurred: Nov 23 - Oct 24 paid through Jan 2025

Sources of Care Spend
Total Spend

$171,904,340

Outpatient Care (41%)
@ Inpatient Care (41%)
g ER/ED(12%)
\ ‘ ® Other(2%)
) ® Home/Domicile (2%)
On-site Clinic (1%)
Urgent Care (1%)
Nursing/Residential (0%)

@ Telemedicine (0%)
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Compare

Benefit Plans

Optimize Plan Impact & Improve Employee Health

The Benefit Plans page provides users a clear understanding of the demographic and
financial makeup of their health plans as well as highlighting the factors driving its costs.

Plan Selection

PPO[42] PPO[52]

Plan Overview \ PMPM v Total v

Average Enrolled Medical Me...
Average Enrolled Medical Emp...
Average Family Size

Average Member Age

Total Plan Paid Amount

Total PMPM

PPO[42]
1144

819

1.4

4
$9,530,272.30
$694.37

EPO[49]

PPO[52]
1,349

755

1.81

49
$17,766,537.00
$1,097.31

HDHP[43]

Add Plan v

EPO[49]
170

142

1.21

43
$24,294.89
$11.93

Download All

¥

HDHP[43]
7518

4,727

1.58

37
$36,761,169.24
$407.42
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springbuk.
The Springbuk platform was built to allow all the visualization cards throughout the application to be dropped seamlessly

into custom-built reports. Combined with Springbuk’s Tableau integration, Springbuk offers everything you need to
extract important data.

Reports

Report Library
Tell the Story of Your Data with Springbuk Reporting

Springbuk has pre built over 25 canned reports in our application. You can slice and dice
each report just like you would in any dashboard or page of our platform. You can duplicate
our canned reports to add your logo and/or make them your own. These can be shared
across any user within Springbuk.

Springbuk Report Builder
Build Your Own Story

Finding the right information to take action on shouldn’t be difficult to collect or share.
With Springbuk Report Builder, you can quickly create customized reports, allowing you
to share valuable insights on your population’s health and healthcare spend.

With an intuitive design, featuring cards from across the Springbuk platform, you can
easily build reports tailored to show what's important to you and your audience.

Report Library

+ New Report

Categories
=- — —
=7 « =_ "R iia Custom Report
1Y ~ ] = 0
Subtitle...
All Reports Shared Reports My Reports Clinical Drug Financial Risk Utilization
v Rx Spend | Paid v Current Comparison Total Spend | Paid v
Reports 26% of Total Spend PMPM (Filtered) v PMPM (Total)
$59,986,604 $528 $231,890,944
COVID-19 Impact Tracking Track metrics that may change in your population due to the pa... Springbuk 03/31/2021 6 Claims: Feb 23 - Jan 24 Claims: Feo 23-Jan 24 | Population: 48345 Claims: Feb 23 - Jan 24
Cancer Profile A profile of your members with cancer with active management. Springbuk 07/10/2023 6
Clinical Risk Mitigation Opportunities for members with comorbid conditions Springbuk 05/14/2021 1
Depression Profile A profile of your members with depression. Springbuk 02/08/2024 6
Diabetes Profile A profile of your members who have diabetes. Springbuk 07/10/2023 6 Risk Stratification
Diabetic Care Explanation of diabetic gaps in care Springbuk 07/11/2023 4 Members Members
Drug Adherence Condition specific drug adherence Springbuk 05/14/2021 6 50 770 High Risk 48 945 High Risk
) . ) . ; ) . ! Feb 22 - Jan 23 3113 Members (6%) ! Feb23-Jan24 2228 Members (5%)
Drug Savings Opportunities Savings opportunities related to generic drugs and specialty dr... Springbuk 05/14/2021 4 M embers (67% 5 lembers (57
617 PMPM 658 PMPM
Drug Utilization Overview of drug spending and frequency by therapeutic class ... Springbuk 05/14/2021 4
Financial - Overview An overview of cost drivers Springbuk 07/10/2023 3 Moderate Risk Moderate Risk
1748 Members (3%) 1235 Members (3%)
$568 PMPM $452 PMPM
1 of 4 >
Low Risk Low Risk
" 1146 Members (2%) 873 Members (2%)
$448 PMPM $472 PMPM
Unknown Unknown
44763 Members (88%) 44609 Members (91%)
$479 PMPM $513 PMPM
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Reports

Advanced Repo

rts

Flexible & Customizable Data Visualization

Analysts can add their own touch to reports with the robust, easy-to-use features in Springbuk
Advanced Reporting™. This provides you with access to the raw data to slice, dice, and build
custom reportsin a more traditional data warehouse environment, offering you further
flexibility, accessibility, and customization needed to make important data-driven decisions.

Mental Health Claims
By Member Type

,»/’ $1,066,778
p /Q

$1,879, 55'.{‘ 7 \

$5,432,694

$2,486,334

Paid Amount

\:\ Dependent . Employee

Top ICDs by Cost

Generalized anxiety disorder
Adjustment disorder with mixed anxiet..
Encntr for general adult medical exam ..

Anxiety disorder, unspecified
Post-traumatic stress disorder, chronic
Dysthymic disorder

Major depressive disorder, single episo..
Depression, unspecified

Encounter for screening for cardiovasc..
Alcohol abuse, uncomplicated

426

Unique Claimants

D Spouse / Partner

Paid Am..  Unique Clai..

$8,803
$4,475
$4,196
$2,990
$1,258
$984
$940
$818
$796
$763

24
23
27

By Age and Gender

Paid Amount

$0 $500,000 $1,000,000

|

0 50 100 150
Unique Claimants

\:\ Paid Amount D Unique Claimants

Top ICDs by Member Count

Unique Cl..  Paid Amo..

Anxiety disorder, unspecified 30 $2,990

Encntr for general adult medical exam w/o0 abn.. 27 $4,196
Generalized anxiety disorder 24 $8,803

Adjustment disorder with mixed anxiety and de.. 23 $4,475
Encounter for screening for cardiovascular diso.. n $796
Other specified counseling 8 $617

Encounter for screening for other disorder 8 8170
Other specified anxiety disorders 7 $480

Essential (primary) hypertension 7 $579

Major depressive disorder, single episode, unsp.. 5 $940
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We know that to improve your members’ health,
you need a solution that can empower faster,
more informed, more impactful decisions on
benefits strategy and spend.

Go beyond traditional data warehousing and analytics by delivering
strategies with Springbuk. Meet with a Springbuk representative
today to learn how health intelligence can optimize workforce
health investment decisions in your population.

springbuk.  inteligence

Insights

Filter by keywords

Filter by category:

213 | | $981,019 M=o

Spinal Fusion and Joint
Replacement

Short-Acting and Premixed
Insulins

Remicade Savings Opportunity

$4,035,311 7,938

Avoidable Admissions

Asthma
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